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In developing this training we have drawn on research and personal experience. 
We are indebted to those who have carefully investigated and documented 
relational workplace dynamics and to those who have written about diversity and 
equity in the workplace. 
 
Through Dr. Sandy Welsh’s qualitative work with community researchers we 
learned about challenges facing women in non-relational workplaces. We have 
relied on Dr. Joyce Fletcher’s seminal work, documented in her book 
Disappearing Acts (MIT Press, 2001) to understand relationality and to construct 
practical applications for it in this training. Dr. Alison Konrad from the Ivey School 
of Business is the Principal Investigator in a partnership to develop a tool to 
measure relational practice. Ms. Catherine 
Burr and Dr. Yasmin Jiwani helped us to appreciate the importance of using an 
intersectional approach to understand diversity. 
 



We are equally grateful to those who have shared their stories of personal 
struggles with workplace relationships. We have drawn upon both their 
successes and their disappointments as we have shaped these materials. 
 
It has been an honour to be part of an initiative that has been touched by so 
many deeply inquiring minds, so many deeply compassionate human beings and 
so many visionary thinkers. 
 
Barb MacQuarrie 
For the Centre for Research and Education on Violence Against Women and 
Children 


